
Earthdata Forum:
General Guide for Users



Introduction

This guide is designed to help Earthdata Forum Users 

to navigate through the site and demonstrate example 

user processes.

The guide is by no means a full representation of every 

single use case scenario users might need. 
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For further assistance, please email 

support-asdc@earthdata.nasa.gov
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This is the homepage of the forum, and there are several 

different actions that can be taken here, even when not 

logged in yet. 

Å Login: This is where a user or moderator will go 

to authenticate and log in to theirprofile. Clicking this 

will take you to the Earthdata Login page. 

Å Search: This is the default search feature. As an 

unauthenticated (not logged in via your Earthdata login) 

user you can still search the forum and see any posts 

that come up in the search. You can select the tags 

from the drop-down menu in the òDisciplineó, òDAACó, 

òMajor Projectsó, and òService/Usageó categories. You 

can find the description to each tag in the bottom right 

corner by clicking on the óWhat do these tags mean?ó. 

Å Forum: This is where the users post questions, 

pendingmoderator approval. The forum is visible to 

unauthenticated users, but they will not be able to post, 

reply or subscribe to posts until they log in.
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Å Quick links: Shortcut to popular searches.

Å Unanswered questions

Å Active questions

Å Search

Å NASA DAACs and Forum Contributors

Å Help:

Å FAQ: Frequently Asked Questions.

Å General User Guide: PDF

Å Data Recipes: Data recipes are tutorials or step-by-

step instructions that have been developed by the 

Earth Observing System Data and Information 

System (EOSDIS) Distributed Active Archive Centers 

(DAACs) staff or EOSDIS systems engineers to help 

users learn how to discover, access, subset, 

visualize and use our data, information, tools and 

services. These recipes cover many different data 

products across the Earth science disciplines and 

different processing languages/software.

https://earthdata.nasa.gov/about
https://earthdata.nasa.gov/about/daacs
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Once the user logs in, a few new features appear in the 

General User Interface.

Å Notifications: These are the userõs notifications or 

alerts in the forum. Clicking the tab will show you all 

existing notifications and clicking a notification in the 

tab will take you wherever you were pinged from. 

Å My Favorites: This feature takes the user automatically 

to a list of questions with their favorite tags. If the user 

doesnõt have their favorite tags selected yet, clicking 

this feature will take them to a page where they can 

set up their favorite tags. 
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You can access the User Control Panel (UCP) by clicking on 

the down arrow next to your username in the top right of 

the screen.  

The User Control Panel allows you to alter personal 

preferences, manage posts you are watching, send and 

receive private messages, and change the way information 

about you appears to other users. To view the UCP, click the 

òUser Control Paneló link that appears after logging in.

The UCP is separated into six tabs: òOverviewó, òProfileó, 

òBoard Preferenceó, òPrivate Messagesó, òUsergroupsó, and 

òFriends and Foesó. Within each tab are several sub-pages, 

accessed by clicking the desired link on the left side of the 

UCP interface. 
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Overview Tab:

Å Front page: This tab displays a snapshot of 

information about your posting habits such as the 

date you joined the forum, your most active topic, 

and how many total posts you have submitted. 

Å Manage subscriptions: This tab is for forums or 

individual posts that you have elected to watch for 

any new posts. Whenever a new post is made inside 

an area you have subscribed to, an e-mail will be 

sent informing you of the new addition. To create a 

subscription, visit the forum or post you would like to 

subscribe to and click the 'Subscribe' link located at 

the bottom of the page. To remove a subscription, 

check the box next to the subscription you would like 

to remove and click the 'Unsubscribe' button.
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Å Manage bookmarks: Bookmarks, much like 

subscriptions, are posts you've chosen to watch. To 

create a bookmark, visit the post you would like to 

watch and click the wrench icon located at the top 

left of the page. A drop-down menu will appear, click 

on òBookmark Questionó. To remove a bookmark, 

click the wrench icon once again and in the drop-

down menu click 'Remove from bookmarks'.

Å Manage drafts: Drafts are created when you click the 

'Save' button on the New Post or Post Reply page. 

Displayed are the title of your post, the forum or post 

that the draft was made in, and the date you saved it. 

To continue editing a draft for future submission, click 

the 'View/Edit' link. If you plan to finish and post the 

message, click 'Load Draft'. To delete a draft, check 

the box next to the draft you wish to remove and click 

'Delete Marked'.
























